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1. Introduction

The welfare and community worker is a person who, through professional training and field
education, has the requisite values, attitudes, knowledge, and skills to work autonomously,
or with a team, in a social welfare agency or program intended to promote, relieve or restore
the social functioning of individuals, families, social groups or larger communities.

The welfare and community worker as a professional practitioner in the field of welfare and
community work is concerned to promote the worth and well being of all individuals
regardless of racial origin, sex, age or social status or other individual differences. The
professional behaviour and practice of the welfare and community worker are aimed at
maximizing the human potential and worth of all persons.

Conduct opposed to the full recognition of human dignity and well being for all persons
within the welfare worker's professional practice shall be considered improper and
unacceptable to the welfare and community work profession.

Welfare and community workers are concerned with issues of social justice and equity for
clients including access to quality services and the opportunity for maximum client
participation in service delivery.
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2. Principles

2.1 Every human being, regardless of racial origin, age, sex, beliefs, and socio-economic
status, has a right to maximise his/her potential providing it does not infringe upon the
rights of others. _

2.2 Every society has an obligation to provide for and deal equitably with all its members
and to make extra provision for those persons who by reasons of disability or
misfortune are disadvantaged. 3

2.3 The welfare and community worker in professional practice has an obligation to utilise
all available skills and knowledge to promote the well being of individuals, groups and
communities.

2.4 The welfare and community worker has a professional obligation to give clients qll
knowledge, information and skills, which will assist clients, and client groups realise
their maximum human potential.

2.5 The welfare and community worker as a practitioner within complex social structures
has an obligation to safeguard the human value of all persons encountered in practice.










